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Research4Life Resources & Opportunities

Research4Life is a public-private partnership of five 
collections:



What is Research4Life ?

Research4Life is a public– 
private partnership of the 
FAO, WHO, UNEP, WIPO, 

ILO,
Cornell University, Yale 

University, the 
International Association of 

Scientific, Technical & 
Medical (STM) Publishers 

and up to 155 
international scientific 

publishers.

Main goal for Research4Life 
to reduce the knowledge 
gap between high-income 

countries and low and 
middle-income countries by 
providing affordable access 

to high-quality scientific 
research.

Since 2002, Research4Life 
provided researchers from 

more than 10,000 
institutions in more than 

125 low- and middle-
income countries with free 

or low- cost online access to 
up to 151,000 leading 

journals.
Books and other 

resources in the fields of 
health, agriculture, 

environment, applied 
sciences and global 

justice.



Research4Life collections

Via the Unified Content Portal, users can access the following collections:

● Research in Health (Hinari),

● Research in Agriculture (AGORA),

● Research in the Environment (OARE),

● Research for Development and Innovation (ARDI),

● Research for Global Justice (GOALI).

To access the Unified Content Portal, go to https://portal/research4life/org/



Hinari - Research in Health

● Launched in 2002. Managed by the 
World Health Organization 
partnership with Yale University and 
160 scholarly publishers.

● Provides access to up to 21,000 
journals, 68,000 e-books and 120 other 
resources.

● The journals can be searched through a 
special version of PubMed (Medline) 
and other article indexes.



AGORA - Access to Global Online 
Research in Agriculture

● Launched in 2003; managed by 
the Food and Agriculture 
Organization.

● For students, faculty and 
researchers in agriculture, fisheries, 
food, veterinary science, nutrition 
and related biological and life 
sciences in the developing world.

● Provides free or low-cost access to 
a collection of up to 18,500 key 
journals, 70,000 books and 70 
other information resources



OARE - Research in the Environment

● Launched in 2006.

● OARE (Online Access to Research in the 
Environment) is managed by the United 
Nations Environment Programme (UNEP) 
partnership with Yale University and up 
to 65 in publishers.

● Covers disciplines such as; natural 
environment, environmental toxicology 
and pollution, zoology, botany, ecology 
and many others.

● Provides access to up to 14,500 
journals, 38,000 e-books and 60 other 
resources.



ARDI - Research for Development 
and Innovation

● Launched in 2009.

● ARDI (Access to Research for 
Development and Innovation) is managed 
by the World Intellectual Property 
Organization in partnership with its 
publishing partners.

● Aims to improve to scholarly 
literature from diverse fields of 
science and technology.

● ARDI provides access to up to 9,000 
journals, 52,000 e-books and 35 
other resources.



GOALI - Research for Global Justice

● Launched in 2018.

● GOALI (Global Online Access to Legal 
Information) is coordinated by the 
International Labour Organization 
(ILO), the International Training Centre 
of the ILO, Lillian Goldman Law Library 
at Yale Law School and the Cornell 
Law School Library.

● Provides access to up to 3,000 
journals, 18,000 books and 45 other 
information resources. Focuses on 
legal research and training.



Access to Content Portals

As of 01 July 2021, Research4Life launched a new content portal that 
reorganizes

and enhances access to numerous journals, books and other resources.

● Unified Content Portal – access to the five discipline 

Collections https://portal.research4life.org/

● AGORA Content Portal https://agora.research4life.org/

● ARDI Content Portal https://ardi.research4life.org/

● Also available from the R4L website https://login.research4life.org



Eligibility

● National universities
● Professional schools
● Research institutes
● Teaching hospitals and 

healthcare centres
● Government offices
● National libraries
● Agricultural extension centres
● Local non-governmental 

organizations

Access to 
Research4Life is 

restricted to 
eligible 

institutions in 
eligible 

countries.
These include:



Group A and Group B country 
categories

Core Offer Group A – Free Access

● United Nations Least Developed Country List 
and/or

● Total Gross National Income (GNI) is at or
less than US$ 15 billion where Gross 
National Income per capita (GNIpc) at or less 
than US$ 3000

● Total GNI is at or less than US$ 2 billion
where GNIpc at or less than US$ 5000

● Total GNI is at or less than US$ 200 billion 
where: Human Development Indicator (HDI) 
is at or less than 0.60 and/or (GNIpc) is at or 
less than US$ 1500

Core Offer Group B – Fee-based access

● Total GNI is at or less than US$ 1.5 billion 
and/or

● Total GNI is at or less than US$ 25 billion
where GNIpc is at or less than US$10,000 
and/or

● GNIpc is at or less than US$ 6000 where 
Healthy Life Expectancy (HALE) is at or less 
than 55

● Total GNI is at or less than US$ 300 billion
where: HDI is at or less than 0.67 and/or 
GNIpc is at or less than US$ 6000

Group A countries have free access to Research4Life. Group B countries must pay 
US$1,500
per year to obtain access to the Research4Life.



● Group A

● Group B

● Not eligible

● Not applicable

Group A and Group B country 
categories cont.

Countries that are assigned 
to  Group A or Group B are 
eligible for all Research4Life 
collections.



Research4Life user agreement and 
terms of use

● Research4Life collections require a signed user agreement 
that activates the account.

● The user agreement is between the registered institution
and the publisher partners of Research4Life.

● It allows the licensee to use the publishers’ offer and 
defines the rules of use for all Research4Life collections.

● It covers key information on the use of credentials, 
copyright
and fair usage.



Research4Life ALLOWS registered 
institutions and their authorized users to:

● Share the password with colleagues, students or 
faculty members in the same institution,

● Download or print up to 15% of a journal issue or book,

● Use material for educational purposes (course packs 
or reserves) or make copies for institutional members,

● Use Research4Life collections on personal computers 
owned personally by the employees, faculty or students of 
the institution.



Registration for Research4Life collections

● A step-by-step guide on how to register online is available at the 
Research4Life web site - https://www.research4life.org/access/how-to- 
register/

● Individuals are not eligible to register, only institutions are.

● An online registration form is available at the Research4Life web site
● Before proceeding, please check the list of registered institutions to see 

if the institution is already registered.

● Once the submitted registration form has been reviewed by 
Research4Life, the applicant will receive an email with 
further instructions.

http://www.research4life.org/access/how-to-
http://www.research4life.org/access/how-to-


Access to Research4Life

● Research4Life grants access in two ways:

1. Through institutional IP address.

2. Through institutional login credentials.

● Registered institutions are recommended to upgrade access by registering 
their institutional IP as this provide seamless access for its users.

● Please make sure that the IP address of the institution is registered in the IP 
Registry, this is a necessary validation step before Research4Life can register 
the institutional IP in its system.

● Once registered in the IPRegistry, send your request for IP registration 
to r4l@research4life.org

mailto:r4l@research4life.org


Research4Life is committed to the UN's Sustainable Development Goals
R4L contributes to the United Nations Decade of Action by increasing 
research participation from the Global South. 
The recent Strategic Plan to 2030 focuses on inclusion and equity in the 
global research community, supporting the creation of an even richer 
body of research which will help to advance the Sustainable 
Development Goals.
R4L offers our partners, users and supporters the opportunity to 
contribute to the creation of a diverse. inclusive and equitable research 
ecosystem for all.  

https://sustainabledevelopment.un.org/sdgs


Our unique public-private structure allows us to work effectively in alignment with 
SDG17: Partnership for the Goals for sustainable development and to support our 
community of users as both consumers and producers of critical research and 
advance SDG10: Reduced Inequalities within and among countries.
While R4L activities directly and indirectly support all the SDGs such as Good health 
and Wellbeing, Zero Hunger, Clean Water and Sanitation, Industry, innovation 
and infrastructure, and  Peace and  Justice,  the Research4Life Program is closely 
aligned to SDG4: Quality Education that is fundamental to creating a peaceful and 
prosperous world and SDG5: Gender Equity to achieve the empowerment of all 
women and children.
 

https://www.un.org/sustainabledevelopment/globalpartnerships/
https://www.un.org/sustainabledevelopment/inequality/
https://www.un.org/sustainabledevelopment/globalpartnerships/
https://www.un.org/sustainabledevelopment/gender-equality/tnerships/


• Providing local interventions to:
• heighten awareness,
• strengthen capacity of information use 

and management
• build communities of evidence users within national 

and regional levels.

Research4Life Country 
Connectors Goal



  2030 Strategic Plan

Beyond Donation  
Transitioning from content donation to fostering reciprocal 
engagement, nurturing rich and diverse scholarly exchange

Global Participation 
Aiming to significantly elevate voices and the presence of 
researchers from lower income countries to the fore of global 
research dialogue

Local Empowerment
Dedicated to strengthening local research networks and 
enhancing their role in promoting sustainable development



Creating a tailored 
approach to networking, 

promotion, research 
cycle and information 

skills building 
throughout the countries 

and regions.



Sustainable 
Development 

Goals

Regional 
Development 

Goals

National 
Development 

Plans

Alignment to local priorities



• Understand the country and 
region
• Research priorities
• Policies
• Gaps
• Stakeholders

• Research industry
• Potential partners/collaborators
• Innovations

Alignment to local priorities



• Country Connector Institutions (institutional 
policy)
• Formal agreements with Research4Life

• Research and Education Networks
• RRENS
• NRENS (KENET)

• Government (national policy)
• Ministries
• Research institutions

Partnerships and 
Collaborations



• Directory of Open Access Journals (DOAJ) to improve 
the visibility of research from the global south
• 4-week course with local publishers
• Clusters of countries
• Accredited course
• Available in English, and expanding to Spanish and 

French

Partnerships and 
Collaborations



• Identifying local publishers

• Targeted capacity building

• Partnership with the Directory 
of Open Access Journals 
(DOAJ)

• Open to more partners 
to support local 
publishers

Enhancing Visibility of 
Research



National Approach

Engage unusing 
institutions and 
build capacity

Check duplications of 
resources on R4L and 
KLISC subscriptions

Assist in Access 
support, working with 

KENET for Single 
Sign on for institutions

Virtual 
engagements

Strengthening 
local publishers

Targeted support 
for low usage 

institutions

Collaboration 
with the Kenya 
TISC Centre.



Collection-specific browsing and searching

Research4Life is a public-private partnership of five collections:

Research4Life Unified Content Portal 



Learning objectives

● Understand how to access resources from the Uniform Content Portal and 
AGORA and ARDI portals.

● Understand the coverage of the five programme collections.
● Browse Research4Life content efficiently.
● Search Research4Life content effectively.
● Use the Hamburger menu’s additional tools.
● Understand content country collections.
● Troubleshoot known issues and ask for assistance from the R4L help desk.



Login instructions

● Users must use the login credentials of their institution – both the username and password are case-
sensitive & no spaces are allowed.  Note that any login from the five previous programmes will grant 
access to the Unified Content Portal.

● Users from institutions that have IP-based access to R4L, will not be asked for credentials within the 
institution’s premises & will be automatically logged in.

● Contact the institution’s librarian for login info.  If not available, contact the help desk - 
r4l@research4life.org.



Unified Content Portal, AGORA 
and ARDI options

Three options are displayed; the Unified Content Portal contains the 
resources of five collections while AGORA (Agriculture, Forestry, 
Fisheries, Climate & Feed Security) or ARDI (Innovation and 
Technology) focus on specific disciplines. 

By logging in with the institution’s username and password, the 
results of the search are limited to what is available at the institution 



I]Initial Content Portal Pages (Note the       
symbol for login).

This presentation focuses on the Unified 
Content Portal but can also be used for 
AGORA or ARDI content portal training.  All 
the content portals are displayed.



Persistent Login

● Persistent Login provides 3 months of recognition for a 
device that is used to connect to Research4Life from an 
approved IP address of one of the Research4life 
institutions.

● Once a user has successfully logged in from an approved 
IP address, the user can reconnect for three months from 
the same device and browser without the need to retype 
the username and password and without the need to be 
on the campus or the institution’s VPN or proxy.

● If the user clears cookies on that device/browser, the 
persistent login is lost.



Initial display of the Unified 
Content Portal

● The initial page displays a link to 
the Summon search box that 
links to citations and full-text 
available at your institution.

● Click on the person symbol 
located at the top right corner of 
the login page to open the login 
information –in this case, for a 
Hinari Training: National Non-
governmental login; the symbol 
has changed. 

● Note that, after logging into the 
portal, you can ‘sign-in as a 
personal user’; see slides 29 & 
30.  



Listing of all R4L resources

By clicking on ACCESS CONTENT 
from the initial page’s horizontal 
bar, all the R4L resources will be 
displayed including ones that are 
not accessible.

Login to R4L - to get access to what 
is available at your institution.



Hamburger Menu:
Mobile phone access
● Displayed is the mobile phone 

version of the Unified Content 
Portal:

● Initial page; click on the  
Hamburger Menu symbol.

      

● The various browse and search 
and other content portal options 
are listed and will be discussed in 
subsequent slides.



Access to specific Collections
from initial portal page

● Once logged in, scroll down the 
initial page till the Collections 
listing is displayed 

● Note the links to the five 
collections.

  
● For Hinari, GOALI and OARE, 

the specific programmes and 
resources will be displayed 
from the Unified Content 
Portal.

● For AGORA and ARDI, the 
stand-alone content portals will 
be displayed.  Click on ARDI.



Browsing by Collections  

● In the Unified Content Portal, 
the initial page displays the 
Collections option.

● Users can access the 
resources for a specific 
collection by clicking on the 
title of the program. Other 
key options are Content and 
Language.

● Note also the Content and 
Language options



Filters overview
● Besides the Content, 

Collection and 
Language drop 
down menus, there 
are various filters in 
the left column.  

● These options can 
further refine a 
broad search – e.g., 
journals with a 
subject.

● See the following 
slides for examples



 Collections: AGORA

● For the AGORA collection, the 
initial page displays the 
Collections Content, Type 
and other options for 
searching.

● The search symbol at the top 
right corner displays the 
Summon search tool.

● The Access Key notes if the 
specific item is available or 
not for the user.

● Click on Home to clear.
*Note that AGORA and ARDI 
have separate Content Portals



Databases Search: Identical for Journals,
Books, Reference Sources and Free Resources

● On the Unified Content Portal, 
click on the Content menu.

● Note the options for Journals, 
Books, Reference Sources, 
Databases, Free Collections, 
Publishers, Recent Resources 
and Subject.

● Click on Databases - to access 
all the R4L resources in this 
category.



● A total of 42 R4L databases are listed 
in alphabetical order.

● Note that you can apply the 
Collection, Publishers, Language 
and Subject filters to the Databases 
listing.

● The Summon search tool is activated  
by clicking on the magnifying glass

● By using the Summon search option 
available from the Unified Content 
Portal, a user will have direct access to 
all the material available at the 
institution.

● Take note of the Access Key which 
indicate the level of accessibility of 
various resources to registered 
institutions and their users.

Databases Search continued
 



Databases Search continued
 
● Apply the Hinari and English 

filters to the Databases page. 
 This displays 31 search results

● Scroll down the list to the 
PubMed database or click on 
P

● To remove the filters, click on 
the X; otherwise, they remain 
activated.  



Journals Search

● Click on Journals from the 
content menu. From the left 
column filters, select 
Environmental Sciences 
(subject) and John Wiley & Sons 
(publisher) – a total of 69 titles 
are available.  

● Click on title African Journal of 
Ecology to access the Wiley 
Online Library.  

● Take note of the Find Journals  
search box and the A-Z title list.

● Remember to de-active the 
filters by clicking on the X.



Journals Search continued

● The volumes and issues of 
the African Journal of 
Ecology in the Wiley Online 
Library are been displayed.

● Click on Volume 62, Issue 
4 to access the latest issue

● Please note the process for 
opening Books is identical.



Databases, Reference Sources and 
Free Collections 

● In the Content drop down menu, 
note the Reference Sources, 
Databases and Free Collections 
listings.

● Included are discipline specific 
resources (i.e., Environmental 
Index, Agriculture and 
Environmental Statistics for the 
environment; PubMed for health).

● Also available are Interdisciplinary 
resources such as Research4Life/ 
Google Scholar, Dimensions and 
The Lens.



Publishers Search

● From the Content menu, click 
on Information Providers to 
access the Publishers.

● The Publishers display has 
the A-Z title listing.

● Click on John Wiley and Sons
● Some publishers with multiple 

formats cluster all the titles 
together while other prefer 
separate lists



Publisher Search continued

● Displayed are the initial 
titles for John Wiley & Sons 
(Journals) from the 
Publishers list.

● By clicking on the title, 
users can access the 
journal’s contents.

● The Content Type notes 
the number of journals, 
books, reference sources, 
etc. – from the publisher.



Browse by Subjects

● From the Content menu, 
click on Subjects.

● Listed are Subject topics for 
all the disciplines.

● Each subject contains a list 
of Research4Life books and 
journals that fall under the 
topic.



Browse by Subject continued

● Opened is the Biodiversity 
subject listing. 

● Note that the filters 
(Collection, Content Type, 
etc.,) can be applied.

● The Access Key will note if 
the material is available at 
your institution.



Hamburger Menu – additional tools

● Displayed is the Hamburger Menu 
– accessed from the initial Unified 
Content Portal page.

● Key additional tools are:
● Search Content
● Personal Sign-in

● The subsequent slides are an 
overview of these two features.

● The Search Content tool searches 
the R4L journal and book titles 
plus authors but not the text; go 
to Summon for keyword 
searching.



Search Content – initial page features

● Click on the hamburger menu to 
display the Search Content page.

● Boolean logic, fields and Sort by 
options are available.

● The Publication Type, Author 
Name and DOI, ISSN or ISBM 
number filter options are available 
in All Fields.

● The Search Content tool searches 
the journal or book titles available 
in Research4Life.



Topic search & results
 (e.g., public and health)

● Type public and health with All Fields and 
sort results by Relevance 

● Figure in the right shows  424 results – the 
1st four are journals; although books are 
available

● Note that some titles are provided (P) while 
some are available for free (F)



Personal Sign-in

● After completing the institutional 
login, open the hamburger menu 
and click on Personal Sign-in.

● Existing users and New users 
options will be displayed.

● Once registered and logged in,  
the personal sign-in will be 
displayed by clicking on the 
person symbol.

● Need login help? Use this link for 
forgotten username or password. 
The link is available below the 
login field.



Personal Sign-In Options –
Search Content (initial page features)

● Use the Search Content tool from 
the Hamburger menu.

● Displayed is a pregnancy title search 
● From a Search Results page, click on 

the drop-down menu Next Action 
     to Save a Search, View Search 
History
     or Create Search Alert.  
● Saved searches etc. can be viewed 

under My profile by clicking on 

● Remember to use Summon for 
keyword searches for articles, book 
chapters, etc. available at a specific 
institutions.



Searching across Research4Life 
using Summon

● Summon is known as a ‘Google-like’ search engine.
● It allows users to refine keyword searches by content type, 

publication date, discipline, subject terms & language.
● Summon search results are mapped to the material that the publishers 

grant access to in a specific country & are linked to the full text.

● See detailed information in training lesson 3.2 ‘Searching Across 
Research4Life Using Summon’

https://www.research4life.org/training/librarians-hub/



Country Offer

To check the content that 
publishers have granted access 
to in a specific country and 
institution type,

● Open the Hamburger 
Menu.

● Click on Reports.
● Then click on Country Offer.



Country Offer continued

From the drop-down menu, click on 
the Country Offer. 
● Select a country e.g., Bhutan
● Select an institutional category 

e.g., University / Faculty / College 
● Click on Find

Note the code used for the 
subsequent alphabetical list of 
Research4Life publishers that are 
granting access.
For Bhutan, the total access #s are 
129159 books, 18666 journals, 68 
reference sources and 15 databases



Title Lists

● To create Title 
Lists, click on the 
hamburger menu 

● Scroll down the 
page

● Click on Reports 
and Title Lists

● These lists will be 
useful when 
describing 
Research4Life 
resources 



Title Lists options

● Title lists for Journals, Books 
and Resources can be 
downloaded from this page.

● Lists can be either for content 
available at your institution 
or all content provided 
through Research4Life. 

● The format options are XLCS 
(Microsoft Excel Open XML 
Spreadsheet) and CSV 
(comma-separated values/ 
text file that is saved in a 
table structured format).



● Search for Lancet in Search Content 
and limit the results to Publication 
Type 

● This search returned 54 results – click 
on the 1st listing

Open and download a pdf - (via 
Hamburger Menu/Search Content)



Open and download continued

• The current  volume of The 
Lancet Infectious 
Diseases has been 
opened.

•
Follow the instructions in 
the subsequent slides.



Downloading a journal article from 
The Lancet

• There are options to 
download a PDF and Save 
the article

• Click on Full-text HTML to 
read the article online or 
PDF to save the article to 
your device

• Click on Download Full 
Issue to save all the 
articles from the issue to 
your device.



Troubleshooting and support

Common issues;
● access to the journal has a blocked popup message.
● failure to properly login with the institution's Username/Password.
● journal or book titles not included in publisher’s offer.
● technical problems at the publisher's website.

What to do.
● If the user is logged in and the institution has access to the specific title, 

this confirms that there is a technical problem at the publisher’s website.  
Report this problem to the Research4Life HelpDesk at 
r4l@research4life.org

mailto:r4l@research4life.org


Contact the HelpDesk

When contacting the HelpDesk, please use the following checklist: 

• What is your institution name and country?
• What is the username and password you are using? (if applicable)
• Does your institution use IP-based access to Hinari and Research4Life? (if 

applicable).
• Are you able to login or do you get a ‘Failure to authenticate’ message?
• Are you having problems accessing all content or a specific journal or book? 
• If you have a problem to access a specific title, please write down the name of the 

journal or book.
• Please include a screenshot (including URL) of the error you experienced.



Additional Resources – 
Portal Help page 



Additional Resources – 
Research4Life Training Portal

From the Hamburger Menu, users can access the Research4Life Training 
Portal numerous topical pages including Training Presentations



You are invited to;

● Visit us at www.research4life.org

● Contact us at r4l@research4life.org 

● Find out about other training materials [www.research4life.org/training]

● Subscribe to Research4Life newsletter [www.research4life.org/newsletter]

● Check out Research4Life videos [https://bit.ly/2w3CU5C]

● Follow us on Twitter @r4lpartnership and Facebook @R4Lpartnership

http://www.research4life.org/
http://www.research4life.org/
mailto:r4l@research4life.org
http://www.research4life.org/training
http://www.research4life.org/newsletter
https://bit.ly/2w3CU5C


For more information on 
Research4Life

www.research4life.org

r4l@research4life.org

Research4Life is a public-private partnership of five 
collections:

Thank 
you!

info@klisc.or.ke 

http://www.research4life.org/
mailto:r4l@research4life.org
mailto:arnold.mwanzu@klisc.or.ke
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