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Session Outcomes
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Mobile-first discovery, authentication
and access for modern libraries
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New Al outcome: identify safe, practical Al features in mobile e-resource apps.

Why Mobile e-Resource Access Matters in Kenya st Mobile-First Library Service Mindset
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Mobile Discovery Tools

Single search box

Remote Access Tools
for Mobile Users
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Remote Access Tools: Where Each Fits
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Small Al Features in Mobile Library Apps

Use Al to reduce friction, not to replace librarian judgment. Your Library.
‘Al'should work quietly in the background: helping users search better, personalize alerts, summarize discovery 1 el
results and route access problems faster.
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Suggest keywords, correct
spelling, expand queries
and surface related
subjects.

Recommend new books,

journals or guides based

on course, topic or saved
interests.
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Generate short abstracts
of search results to help
users decide what to
open.

icensed or approved resources.
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Mini activity: Identify one app feature where Al could save a user time without compromising accuracy or privacy.
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Push Notifications and Mobile Alerts

What to send

Principles

Relevan, bri

Accessibility
AAQ®
The impact of

climate change
for digital library resources on our planet
Climate change affects
weather patterns, ecosystems,
and communities worldwide.
Understanding these changes
can help us build a more
sustainable future.

Hands-On Activity 1: Mobile Access Audit
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Responsive Web Design for Library Guides
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Hands-On Activity 2: Mobile Access Campaign
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Troubleshooting Mobile Access Problems

User-side checks
Library-side checks
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Key Takeaways and Action Comm

1. Think mobile-first

Design access routes fo

s and metrics.

Mobile Access.
Measurable |

Understand mobile usage

Altriage can read error
patterns and suggest first-

Practical Session: Create a QR Code in Word

Turn a library guide or e-resource link into a scannable access point.

Open Microsoft Word and create a blank document.
Goto Insert > Get Add-ins and search for a QR code add-in such as QR4Office.
Paste the library guide or e-resource URL, then click Insert.

Resize and label the QR code: “Scan to access the library guide”.

Test it using a phone camera before sharing with users. Practice QR: OUK Library and Perlego Access Guide

Trainer reminder: QR codes should point o official pages only and must not contain passwords or personal credentials.
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